Examples of SBAR resources

SBAR cards

SBAR Information Tool { .l Acaderc Heall
s ~
S Situation — patient’s /client’s details, identify reason for this
communication, describe your concern
J
N
B Background — relating to the patient/ client, significant history,
this may include medications, investigations/ treatments
e
- )
Assessment — what is your assessment of the patient/ client or
A situation, this can include clinical impression/ concerns, vital
signs/ early warning score
. /
4 A
R Recommendations — be specific, explain what you need, make
suggestions, clarify expectations, confirm actions to be taken
. /

Use SBAR to Create a Shared Mental
Model for Communication

Situation
Briefly describe the situation.
Give a succinct overview.

Background
Briefly state pertinent history.
What got us to this point?

Assessment
Summarize the facts.
What do you think is going on?

Recommendation
What are you asking for?

What needs to happen next?

Use SBAR as a way to structure your

conversations with colleagues and other
are providers. Be prepared and
using SBAR whenever you can.

Helpful Tips
What is the goal of your communication?

Start by introducing yourself by name
and location when appropriate.

When making a recommendation, close
the loop and make sure both parties
agree on the next steps.
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Examples of SBAR resources

SBAR posters

Communicate and share information using SBAR

SBAR is a structured method for
communicating critical information that
requires immediate attention and action
contributing to effective escalation and
increased patient safety.

SBAR stands for:

« Situation. Patient/ client’s details,
identify reason for this communication,
describe your concern.

« Background. Relating to the
patient/ client/ service user/ resident
significant history; this may include
medications, investigations, and
treatments.

« Assessment. What is your
assessment of the patient/ client or
situation? This can include clinical
impressions/ concerns, vital signs if
relevant.

+ Recommendation. Be specific,
explain what you need, make
recommendations, clarify expectations

and confirm actions to be taken.

Situation: \
1 am (name), a nurse on ward (X)
1 am calkng about (chid X)
1 am caling because | am concerned that
(e.q. BP is lowhigh, pulse s XXX temperature is XX,
Early Warning Score s XX)

| Background: \
Child (<) was admitted on (XX date) with

(e.g. respiratoey infection)

They have had (X operationfprocedurefirvestigation)
Chidd (X)'s condition has changed in the Last (XX mrs)
Their kst set of obs were (XXX)

The childs nomal condition is...

(©.g. dervidrowsyontused, pan free)

| Assessment: \
1 think the problem s (XXX)

and | have.

(e.g. given O, /analgesia, stopped the mfusion)
OR

1 am not sure what the problem is but chiid (X)
is detenorating
OR

1 don't know what's wrong but | aen really worried /

| Rocommendation: \

Come 10 see the child in the next (XX mins)
AND

i there anything | need 10 do in the meantime?
(e.g. stop the fluxifrepeat the obs)
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Examples of SBAR resources

SBAR form

Date: oo TIMe: i (24 hrs)
DS NMAM: et e e e e eeaaas
Y AV =T L= TN 3 TP
FrOM oo ward/ department/ residential unit
| am calling about (patient NAME) ......coevveeeeeiiiiiiiieeeeeeeeeeeeeeeeee,
B =l T o] o11=T o o TH RSP

The patient was admitted With.........ccouvieiiriiiiiiee e,
Oon....... Y Y

Relevant past medical history........cccovviiiiiiiiii e,
Resuscitation Status........ceuemeiiiiiiiiieeeee e

BrEathiNg.ccceeiee e e e a e eeaaaan
CIFCUIATION ettt e e e e e e e
D111 o1 Y PP
o d 0 To 1Y U | £ TP
Other relevant factors, e.g. sepsis screening, blood results, pain, urine

| request you review the patient within the next ......... hrs/ mins

(enter agreed timescale e.g. 30 mins)

Document any initial instructions
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Examples of SBAR resources

Phone stickers

S A

Situation Background Assessment Recommendation
T/
" 2 My name is.... . Situation
S Situation B Background
B Background . Assessment
A Assessment . Recommendation
R Recommendation

X
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