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Together, we’ll make
patient safety better.
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In association with The AHSN Network’s Patient o

Safety Collaboratives, this theatre is designed to

share experiences of providers and commissioners PATI EN?FI RST
in core areas, covering topics from the front line PREVENTING HARM IMPROVING CARE

from acute kidney injury and transfers of care to 22-23 NOVEMBER Zo‘jwvfsaii'i;tf;il'jk"cgn':
mental health and maternity.

See full programme on the next page and register at www.patientfirstuk.com
using code AHSN46
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Best Practice Theatre

Time Tuesday 22nd November

What can Cognitive Behavioural Therapy do for patient consultations?
Lindsey Roberts, Medicines Optimisation Clinical Network Manager, Oxford Academic Health Science Network

Dan White, Specialist Clinical Pharmacist Oxford Health NHS Foundation Trust; Clinical Support Officer
Medicines Optimisation Clinical Network, Oxford Academic Health Science Network

09:50 -10:35

O e

Leadership, teamwork, communication: Foundation of Safety Programme

11:15 - 11:55 Ronke Akerele, Director of Programmes, Change & Performance Management, Imperial
College Health Partners

Implementing self-administration of insulin in hospital - a toolkit for change

Vicki Rowse, Programme Manager Medicines Optimisation, Wessex Academic Health
Science Network

Melissa Richards, Quality Improvement Consultant, Eli Lilly and Company Ltd

12:10 - 12:50

Communities of practice: changing perceptions of change
Katherine Joel, Senior Project Manager, Health Innovation Network

Cheryl Crocker, Regional Lead EMAHSN PSC; Honorary Associate Professor, University Of
Nottingham, East Midlands Academic Health Science Network

13:50 - 14:20

S

“The deteriorating Patient - What about Bobby?”

14:30 - 15:10 ) .
Deborah Evans, Managing Director, West of England AHSN

6]

Acute Kidney Injury - Kent Surrey Sussex, the improvement journey so far
15:40 - 16:20 Jo Wookey, AKI Improvement Manager, KSS PSC/AHSN
Ed Kingdon, KSS AKI Clinical Lead, KSS PSC/AHSN

Sailing the seventh ‘C’ - Confidence builds and maintains personal resilience,
16:50-17:20 | a vital aid to patient safety

Trevor Dale, Managing Director, Atrainability Ltd

‘

Time Wednesday 23rd November

Engagement in improvement programmes - factors to maximise impact and sustainability
09:50 -10:30 Kate Hall, Director of Capability Development, UCLPartners
Mirza Lalani, Research Assistant Primary Care and Population Health, UCL

ce

Discharge, transfers and transitions of care: work of the PSC cluster

11:15 - 11:45 Cheryl Crocker, Regional Lead EMAHSN PSC; Honorary Associate Professor, University Of
Nottingham, East Midlands Academic Health Science Network
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Culture and score surveys
Jo Pendray, Improvement Lead, South West Academic Health Science Network

Matt Hill, Consultant Anaesthetist, Plymouth Hospitals NHS Trust; Regional Patient Safety Lead,
South West Academic Health Science Network

12:05 - 12:50

Harnessing flexible infrastructure to support the Five Year Forward View
13:40 - 14:20 Stuart Lloyd, Director, Lloyds Healthcare Solutions Limited
Steven Peak, Sales and Business Development Director, Vanguard Healthcare Solutions

Safety in care homes

14:30 - 15:10 Cheryl Crocker, Regional Lead EMAHSN PSC; Honorary Associate Professor, University Of
Nottingham, East Midlands Academic Health Science Network
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To register for your place visit www.patientfirstuk.com

and use code AHSNA46




