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09:00-09:30 Registration and Refreshments

09:40-09:50 Introducing the ELC Evaluation Annette King
University of Kent

10:50-11:10  Refreshments and Networking
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12:10-12:40  System thinking and reliability Tim Stephens

13:20-13:35 How to process map Tim Stephens

14:35-14:50  Refreshments and Networking

15:220-15:35  Action planning Anne Pullyblank




