
It’s not always easy for carers 
to communicate their health 
concerns about a person  
they’re looking after.

We are training more and more 
carers to use the RESTORE2 tool  
to help them to…

Want to know more? Visit 

www.weahsn.net/RESTORE2

Recognise when  
someone may be deteriorating 

or at risk  
of physical deterioration  

(soft signs)

Escalate concerns to  
enable healthcare 

professionals to prioritise who 
need to be seen quickly  
(NEWS2 and ReSPECT)

Get their message  
across to get the  
right help quickly  

(SBARD) 

RESTORE2 will support **Right Care, Right Time, Right Place, Right Person**

Supporting care staff 
to spot when people 
are unwell or getting 
worse and get the 
right help quickly


