Did you know that  _______ High Impact Users attend our Emergency Department on average ______ times a year?
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The High Impact User Team are able to develop Personal Support Plans to consistently support these patients when they attend the Emergency Department.

This will ensure that their visit is as safe and effective as possible while causing minimal disruption to other Emergency Department patients and staff. 

For further information, please contact the High Impact User Team:
Tel: ______________
Email: ____________


