
Insert Trust Logo and Details

PRIVATE AND CONFIDENTIAL 
Patient name
Patient address

DATE:
Dear **patient name**,
D.O.B:

Trust No: 
NHS No: 
Frequent Attendance at **hospital name** Emergency Department
Attendance: **number** attendances in last year

We are committed to ensuring that patients access those health services that are best placed to meet their needs. Our records show that you are frequent attender to the **hospital name** Emergency Department. The Emergency Department’s role is to treat life threatening illness, acute injury and other urgent conditions that cannot be managed by the patients’ own GP or other community based service.

We have recently commenced upon an initiative, working with local GPs and the ambulance service to ensure that patients who frequently attend ED, with non-urgent conditions, are supported to access more appropriate services. There is evidence that inappropriate attendance at ED often does not address the underlying cause of a patient’s symptoms and can cause increased anxiety for patients and their families.
In light of your regular attendance at our ED, we would welcome your input into writing a personal support plan for you. We have enclosed a form with this letter which you can complete and return to us or, if you would prefer, you can contact one of our High Impact User team by calling us on **telephone number**. Your contribution to writing your support plan is encouraged as it enables us to provide you with the appropriate care should you attend the department in the future. 
If you make the decision not to contribute to your support plan, a plan will be written in your absence. The plan will then be shared with you, for your comments. 
We have also written to your GP to recommend that they meet with you to discuss your ongoing health requirements. We believe this is very much in your best interests and do hope you will take the opportunity to make an appointment with your GP at your earliest convenience. 
Of course, should you need attention for a medical emergency, please do present to the Emergency Department.

Yours sincerely, 
cc:
	Insert Names of HIU Team and Contact Details
	
	


	
	
	



